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DATAHQ

dataHQ download and installation guide

This document explains how to download and install the dataHQ End of day
data service offered via www.datahg.com.au
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dataHQ web page

Logging into the datahq web page allows you to:

. Download the install files

. Update your contact details

. Adjust your data subscription

. Change you credit card details

After you have signed up for the data, log into the datahq web page.

The first time you log in you will see the “dataHQ End User Licence
Agreement”, please read the agreement and scroll to the bottom of the page

and click on the “accept” button.

Once this has been done you will then have access to the page below.
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This screen shot shows the dataHQ “start page”.
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The dataHQ install files

After logging into the dataHQ web page, click on the logo as shown below,
this will take you to the download page, where the install files for dataHQ can
be found.
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Once you have clicked on the dag_ei_history logo, the page below is displayed.

data M@

ot i
bR vour profie shtws you hirean t purchasnd e Salat0 date halory, Servdors pau can anp dasalasd tha thal latoey files
anahix
Lapimg  hieosas tep® werzinn sire hytes desoription
SURSAERGAGN [11xialbiiviors i 450003120 gxg o 2,485,307 A3 Tl Histarp
sl st The fres dats hstoey far AR, cardaing & montte af 45X price
s # LAD 18l Bty
Tree dits habory Bar 533, contans 4 manths of S3X prics
L BT Tl Hiitary
s& datn higtrary far U Exchangsd, contsrs & manthe of LS
L RIS TS I8 2539 827 Tha dabtssag nesl bl

Flvd N chitals the dals-] usdele aragpe s

. H you are having dosniosd probisma, peas 5

ARSIl "Cornloed temes ars nsicshew oniy ens calulstons s Saeed an 56.6KB madem cpesde. Times can be longer, degendirsg o He
pravalng Insmet ndtiins i AErs; such B COoAgE v FER. B o tend no dessbiad theaae fibes, =8 paO0mim e
ml‘h.ﬂflln!lll dapniaed raraper auch s Heb GETRrs. S e brmalp ililnl- reem i Hgs SAmare we A
Fremphng
110 369 LR

The page above will show more data install files, if you have paid to access
the larger data history files.

The files you require are:
a) setup.dataHQ.exe - this downloads the dataHQ update program,
b) the history files for the data you have subscribed to.

NB the “World Indices” data is included with any of the data files listed.
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Download the files

Right click on one of the underlined filenames and select the “Save Target As”
command.
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This file installs the dataHQ update program.

. Add ko Favarites.,
If you are having download prob
Propetties
siternap *Download times are indicative only and calculations are based on 56.6KB modem speeds. Times can be longer, depending on the
prevailing Internet conditions and other factors, such as congestion at vour ISP, If vou intend to download these files, we recommend
R that you install 8 download manager such as Net Wampire, which is freely available from the Met Wampire web site.

Freephone
1300 369 639

Windows will show the “Save AS” dialog.
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Select a suitable location on your system to save the files to, then click on the
“Save” button. Download all the required files to the same folder eg. your
Desktop or My Documents folder.

You will need to download a history file for each exchange you have
subscribed to (if you have access to the larger history files, you download
those, not the 6 month history files) and the dataHQ program to update your
data.

The update program required is setup.datahq.exe if you subscribed to ASX,
SGX or US data, if you subscribed to the Forex data then download the file
named setup.fx.datahqg.exe.
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Installing dataHQ
Once the files are downloaded they must be installed.

Go to the location the files were downloaded to and double click on the file
named “setup.dataHQ” (or setup.fx.datahq.exe for forex subscribers).

A screen similar to the one shown below will open.
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Welcome

This will install the
dataHQ
Application for you.

Click on the next button to proceed.
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The “End User Licence” is shown, choosing “l accept” and clicking on the
“next” button allows the install to continue.
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The dataHQ “install” location can be changed, by typing in a new location. It
is recommended you use the default settings.

Click on the “Next” button.
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The data history “install” location can be changed, by typing in a new
location.

It is recommended you use the default settings.

Click on the “Next” button.
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The next screen will show the databases the install program has found (to be
found they have to be in the same folder as the setup.dataHQ file).

Leaving the histories selected will mean the dataHQ program and the histories
are installed in the same process.
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Next a confirmation screen will be shown, click the “Install” button to finalise
the install process.
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This final screen confirms that the process is complete.

The install process will place shortcuts on the desktop, which can be used to
launch the update program.
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DISCLAIMER

Any financial product information contained in this document is general
information only and has been prepared without considering your objectives,
financial situation or needs. Before making any investment decision a
prospective investor needs to consider, with or without the assistance of a
Financial Adviser, whether the advice is appropriate for them.

Capital Intelligence Limited believes that any information or advice contained
in this document was accurate when issued.

Capital Intelligence Limited - Australian Financial Services licence No: 226699
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