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DATAHQ 

 
dataHQ download and installation guide 
 
This document explains how to download and install the dataHQ End of day 
data service offered via www.datahq.com.au
 
 
 
 
 

http://www.datahq.com.au/
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dataHQ web page 
 
Logging into the datahq web page allows you to: 

• Download the install files  

• Update your contact details 

• Adjust your data subscription 

• Change you credit card details 
 
After you have signed up for the data, log into the datahq web page. 
 
The first time you log in you will see the “dataHQ End User Licence 
Agreement”, please read the agreement and scroll to the bottom of the page 
and click on the “accept” button.  
 
Once this has been done you will then have access to the page below. 
 

 
 
This screen shot shows the dataHQ “start page”. 
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The dataHQ install files 
 
After logging into the dataHQ web page, click on the logo as shown below, 
this will take you to the download page, where the install files for dataHQ can 
be found. 

 
 
Once you have clicked on the data history logo, the page below is displayed. 

 
 
The page above will show more data install files, if you have paid to access 
the larger data history files. 
 
The files you require are: 

a) setup.dataHQ.exe - this downloads the dataHQ update program, 

b) the history files for the data you have subscribed to. 
 
NB the “World Indices” data is included with any of the data files listed. 
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Download the files 
 
Right click on one of the underlined filenames and select the “Save Target As” 
command. 
 

 
 
Windows will show the “Save AS” dialog. 

 
 
Select a suitable location on your system to save the files to, then click on the 
“Save” button. Download all the required files to the same folder eg. your 
Desktop or My Documents folder. 
 
You will need to download a history file for each exchange you have 
subscribed to (if you have access to the larger history files, you download 
those, not the 6 month history files) and the dataHQ program to update your 
data. 
 
The update program required is setup.datahq.exe if you subscribed to ASX, 
SGX or US data, if you subscribed to the Forex data then download the file 
named setup.fx.datahq.exe. 
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Installing dataHQ 
 
Once the files are downloaded they must be installed. 
 
Go to the location the files were downloaded to and double click on the file 
named “setup.dataHQ” (or setup.fx.datahq.exe for forex subscribers).  
 
A screen similar to the one shown below will open. 
 

 
Click on the next button to proceed. 
 

 
 
The “End User Licence” is shown, choosing “I accept” and clicking on the 
“next” button allows the install to continue. 
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The dataHQ “install” location can be changed, by typing in a new location. It 
is recommended you use the default settings. 
 
Click on the “Next” button. 
 

 
 
The data history “install” location can be changed, by typing in a new 
location. 
 
It is recommended you use the default settings. 
 
Click on the “Next” button. 
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The next screen will show the databases the install program has found (to be 
found they have to be in the same folder as the setup.dataHQ file). 
 
Leaving the histories selected will mean the dataHQ program and the histories 
are installed in the same process. 
 

 
 
Next a confirmation screen will be shown, click the “Install” button to finalise 
the install process. 
 

 
 
This final screen confirms that the process is complete. 
 
The install process will place shortcuts on the desktop, which can be used to 
launch the update program. 
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DISCLAIMER  
Any financial product information contained in this document is general 
information only and has been prepared without considering your objectives, 
financial situation or needs. Before making any investment decision a 
prospective investor needs to consider, with or without the assistance of a 
Financial Adviser, whether the advice is appropriate for them.  
Capital Intelligence Limited believes that any information or advice contained 
in this document was accurate when issued.  
Capital Intelligence Limited - Australian Financial Services licence No: 226699 


