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DATAHQ 

 
dataHQ subscription guide 
 
This document explains how to subscribe to the dataHQ End of day data 
service offered via www.datahq.com.au
 
 
 
 
 
 

http://www.datahq.com.au/
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Subscribe to dataHQ 
 
Go to the dataHQ web page www.datahq.com.au and click on the “Subscribe 
Here” logo.  
 
You will see the web page shown below. 
 
This page collects your personal details once this page is complete click on 
the “next” button to proceed to the next stage. 
 

 
 
NB. you need to ensure that you have cookies enabled and you allow popups 
for the site datahq.com.au, otherwise the signup process will not complete 
correctly. 
 

http://www.datahq.com.au/
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You can now choose the data updates you want to subscribe to, you also 
have the option of purchasing “Extra data history”. 
 
With dataHQ you can choose to: 

a)  use our free 6 month data history. 

b)  pay a “once only data access fee” to access more historical data. 
 
The Equities Extra history files give you data for: 

• ASX from 1992 onwards 

• SGX from 1994 onwards 

• US Exchanges from 1985 onwards 
 
For our EOD Forex subscribers there is also a Forex Extra history file, which 
attracts a separate fee, please ensure you choose the correct history type. 
 
The Forex Extra history files give you Spot data for: 

• Non - Euro pairs from 1991 onwards  

• Euro based pairs from 1999 onwards. 
 
In the above example, the data options chosen are: 

• ASX EOD data, US EOD data and access to the Equities Extra History.  

• The ASX and US data updates are charged monthly, the history access is 
NOT a recurring monthly fee, but a “once only access fee”. 

 
Once again when this page is complete click on the “next” button. 
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This screen asks for you credit card details, once your details have been 
entered and you click on the “go” button, you will be taken to a confirmation 
screen, which allows you to review before proceeding with the subscription. 
 

 
 
The confirmation screen shows the information you have entered, if all is 
correct click on the “submit” button. The order is sent for approval; once the 
transaction is complete the dataHQ web site will email you a tax invoice and 
your username and password. 
 
If there are details that require correcting it is OK to proceed with the order 
and amend the details later.**** However if your subscription options or 
email address are incorrect please go back and correct the information.**** 
 
Please note if the screen hangs and the order does not complete it will be due 
to your pc not allowing dataHQ to open a popup window, which is necessary 
to complete the order. 
 
Once your credit card is processed you will be sent a tax invoice and an email 
detailing your username and password, use these details to log in to the 
datahq.com.au web site. 
 
NB All dataHQ transactions are in Australian Dollars. 
 
 
DISCLAIMER  
Any financial product information contained in this document is general 
information only and has been prepared without considering your objectives, 
financial situation or needs. Before making any investment decision a 
prospective investor needs to consider, with or without the assistance of a 
Financial Adviser, whether the advice is appropriate for them.  
Capital Intelligence Limited believes that any information or advice contained 
in this document was accurate when issued.  
Capital Intelligence Limited - Australian Financial Services licence No: 226699 


